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HOW TO SUBMIT A
CLAIM

For Reimbursement of Teledermatology Services

AS SOON AS YOU FINISH YOUR VISIT

Fill out one of the forms in this packet.

Depending on your coverage, use the
Commercial or Medicare form found in this
packet to submit your claim to your carrier.
You can submit your claim online, by fax, or
by mail, depending on your carrier.

GATHER ALL DOCUMENTS FOR SUBMISSION

Download your treatment plan from the portal.

Your insurance carrier will need a health care
claim form, your treatment plan, and receipt
for services to process your reimbursement.

SUBMIT IN A TIMELY MANNER

Timelines are in effect.

Carriers have varying timelines. You may not
be reimbursed if you miss the deadline. If
you have questions, contact your benefits
coordinator or carrier. If you are a Medicare
beneficiary you may call 1-800-MEDICARE.

DO NOT DOUBLE DIP

FSA/HSA or Reimbursement - not both.

You may not submit your claim to your
insurance company if you have used a flex
spending account or health savings account
to pay for your visit.
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FREQUENTLY ASKED QUESTIONS

on submitting teledermatology reimbursement claims

HOW DO | ENTER MY INSURANCE INFORMATION?

DermatologistOnCall does not process insurance information.

If you have come through the DermatologistOnCall Open Network, a provider's virtual waiting
room, or the MDLIVE Open Network, you must either digitally submit your claim or fill out a
Commercial or Medicare health care claim form and mail, or fax the form to your carrier.

If you entered your insurance information on the MDLIVE website and started your
dermatology visit from MDLIVE, you should not submit a claim.

HOW DO | FIND THE DIGITAL SUBMISSION FORM/ADDRESS/FAX NUMBER OF MY INSURANCE CARRIER?

Your health insurance carrier should have instructions for submitting a claim on their website.

Most carriers accept claims forms through their websites. If you cannot submit an online
claim, fill out health care claim form (found in this packet) and mail or fax the form to your
carrier. If you still have questions or concerns about submitting your claim, contact your
benefits coordinator or, for Medicare beneficiaries, call 1-800-MEDICARE.

HOW LONG DO | HAVE TO SUBMIT A CLAIM?

We strongly recommend you submit your claims as soon as you complete your online visit.

Carrier restrictions vary, but as a general rule, you have 90 days to submit your claim for
reimbursement. The sooner you submit, the sooner your insurer can reimburse you for your
visit. To expedite the process, be sure to type or print clearly on all forms if you are mailing or
faxing documents.

HOW MUCH WILL | BE REIMBURSED?

That depends on your health insurance carrier.

Your health insurance carrier determines reimbursement rates for telemedicine visits.
Depending on your coverage, you may not receive full cost of your online visit.
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